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Executive Summary
Rapid Needs Assessment Report for Displaced Families from Jenin Refugee Camp
July 17, 2025

On January 21, 2025, the Israeli military launched a wide-scale assault on Jenin Refugee
Camp—one of the most intense attacks the camp’s civil and social fabric has witnessed in
yeadrs. The operation resulted in extensive destruction of homes, infrastructure, and public
services, and forcibly displaced thousands of families to surrounding towns and villages
that were already grappling with limited resources and overstretched services. This has
created a large-scale humanitarian emergency with complex, compounding impacts.

This report is an urgent response aimed at documenting and analyzing the living conditions
of displaced families. It is based on a field survey that covered 55 displaced households
across multiple host locations within Jenin Governorate. The objective is to provide an
evidence-based, accurate picture of the humanitarian situation, analyze sector-specific
needs, and offer actionable recommendations to guide emergency response efforts and
define clear institutional responsibilities at national, international, and local levels.

The report also takes into account the findings of several previous assessments conducted
over the past months, which covered more than 400 affected families impacted by Israeli
military operations in Jenin and its refugee camp during the past three years (2023-2025).

The findings show that displacement is far more than a physical relocation—it has
profoundly reshaped family structures, disrupted livelihoods, and eroded social stability.
Data indicates that 62% of households are now female-headed, over a quarter include
injured members in need of care or rehabilitation, and 85% live in extreme poverty with
monthly incomes below 1,000 shekels. Additionally, 73% of households are burdened with
mounting debt, and 65% rely entirely on humanitarian assistance to meet basic needs.

Shelter conditions represent one of the most acute vulnerabilities. Some 24% of families
reside in temporary tents lacking safety and privacy, 47% in substandard rented
accommodations, and 98% do not own the dwelling they occupy. A staggering 91% urgently
require cash support to cover rent. The situation is even more dire for households with
persons with disabilities or elderly members, as 76% of displacement sites lack accessibility
features or adapted facilities.
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In terms of food security, 93% of families reported receiving some form of food assistance.
However, this support falls short of meeting nutritional requirements—especially for
households with children. Infant formula is unavailable to 75% of families with babies; 50%
lack basic cooking utensils, and 35% have no access to essential appliances like refrigerators
or stoves. This undermines food utilization and increases health risks due to inadequate
food storage and preparation.

The health situation is deeply concerning. A majority of households (58%) include individuals
with chronic conditions such as diabetes, hypertension, heart or kidney disease. Yet 60%
receive no medical services, including from UNRWA. Injuries requiring surgeries and long-
term rehabilitation were also reported, while families struggle with the lack of transport
and unaffordable medical costs.

Psychosocial distress is widespread. The data shows that 62% of household members are
experiencing psychological symptoms such as anxiety, trauma, and panic attacks—
particularly among children (49%) and women. Furthermore, 36% of families have faced
violence or threats either during displacement or within shelter settings. With no structured
mental health response, 55% of families urgently called for psychosocial support and social
care interventions.

The education sector is also heavily affected. A learning crisis is unfolding, with 75% of
children out of school or struggling to reintegrate into unfamiliar education settings.
Barriers include school distance, lack of transportation, learning materials, and the
emotional impact of displacement. Most families cannot afford school supplies or
transportation, putting children’s right to education at further risk.

Livelihoods have been severely disrupted. Most families have lost their income sources and
now live in total dependency on aid. Over half of the breadwinners are unemployed or work
irregularly, and no structured economic empowerment programs or alternative job
opportunities are available. Households expressed a strong need for combined emergency
cash assistance and sustainable livelihood options to regain stability.

Priority Interventions Based on Sectoral Analysis

In light of the complex humanitarian needs, and based on detailed field data, the report
outlines a set of urgent, coordinated, and inclusive interventions:

1. Safe Shelter and Regular Rental Support

Given that nearly three-quarters of families live in insecure or temporary housing, urgent
actions include:

e Monthly, unconditional cash assistance to cover rental costs.
e Rehabilitation support for partially damaged homes in the camp to enable safe
return.
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2.

Establishment of emergency shelters that ensure geographic accessibility, privacy,
and are managed in partnership with municipalities and protection actors.

Inclusive Living Environment for Persons with Disabilities and the Elderly

With 27% of households having a member with a disability and 67% including elderly
individuals, the response must:

3.

Ensure physical accessibility in shelter sites (ramps, adapted toilets, wide corridors).
Distribute assistive devices (wheelchairs, walkers, hearing aids) tailored to
individual needs.

Mainstream disability inclusion across all sectors—shelter, food, education,
protection.

Strengthened Primary and Chronic Healthcare Services

With 60% of families lacking healthcare access:

4.

Deploy mobile health clinics with multidisciplinary teams to displacement sites.
Provide essential chronic disease medications and routine medical supplies.

Link critical cases with hospital referral pathways and subsidize transport and care.
Offer home-based care for elderly and severely disabled individuals.

Structured and Sustainable Psychosocial Support

Mental health must be integrated across all responses:

5.

Conduct individual and group therapy sessions, especially in shelters and schools.
Establish child-friendly spaces combining play, learning, and healing.

Train local actors in emergency psychological first aid and trauma care.

Offer parenting support and psychosocial guidance for caregivers.

Mobile Rehabilitation for the Injured and Newly Disabled

Given the high proportion of households with injured members:

6.

Set up mobile physical therapy and rehabilitation units.
Train community-based caregivers to assist with home care.
Provide targeted cash grants to injured households for medical expenses.

Emergency Education and Learning Recovery

To address widespread learning loss:

Distribute school kits, uniforms, and supplies.
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7.

Run remedial education programs in community centers or host schools.
Coordinate with the Ministry of Education to streamline school enrollment.
Integrate psychoeducational support to help children re-adapt to school life.

Livelihood Recovery and Economic Empowerment

To reduce dependency and support self-reliance:

8.

Implement cash-for-work programs for host and displaced populations.

Fund home-based small businesses for women-headed households.

Offer vocational training for youth tied to quick income-generating skills.

Support cooperative economic initiatives (e.g., tailoring, food processing, informal
trade).

Social Protection and Legal Support for Vulnerable Groups

Given the legal fragility of displaced families—especially those without formal rental
contracts:

Provide free legal aid for housing rights, documentation, and dispute resolution.
Prevent gender-based violence in shelter settings through protective services.
Establish community response points offering protection, referral, and emergency
cash.

Ensure displaced households are included in national social protection systems.

Institutional Responsibilities

The report calls for clear division of roles among actors:

Palestinian ministries (Health, Social Development, Public Works, Labor, and
Education) must lead coordination and service delivery.

Local municipalities should facilitate shelter and access to services.

UNRWA remains a core actor in supporting refugees through education, health, and
emergency relief.

UN agencies (UNICEF, WHO, ICRC) and national NGOs must scale up multisectoral
programs in full coordination.

This report stands as a critical planning tool—not only for documenting damage, but also
for shaping interventions that uphold dignity, resilience, and long-term recovery. It serves
as a collective call to action for all humanitarian and development partners to fulfill their
obligations and deliver meaningful support to a population enduring a daily struggle to
survive.
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